
OASD Chromebook Insurance Program

OASD offers Accidental Drop/Damage Insurance for district-issued Chromebooks for $25/school year. This plan covers the cost of
repairs for accidental damage (as determined by the District) to a student’s Chromebook. Families that purchase insurance will have the
Chromebook repaired/replaced at no cost should accidental damage occur during the student’s use. While insurance is optional, it is
strongly encouraged.

Families can purchase the insurance as part of the online registration process in Family Access andmust complete payment by
September 1. If the fee is not paid by September 1st, the Chromebook will not be covered against accidental damage and families will
be responsible for all repair costs resulting from accidental damage.

Benefits of the Accidental Drop/Damage Insurance include:
● Wide Scope of Accidental Protection - Examples of accidental damage covered by insurance may include, but are not limited to:

○ Drops, falls, and other collisions that result in accidental damage to the outer covers, screen, hinge, keyboard, etc.
○ Liquid spilled on or in the device

● Peace of Mind - know that if accidental damage occurs the family will not be held financially responsible for the cost of repairs.

The Accidental Insurance does not cover:
● Chromebook damage caused by intentional acts (as determined by the District)
● Lost or stolen Chromebooks
● Devices not returned at the end of the lease term (end of 6th, 9th, and 12th grade)
● Devices not returned when a student withdraws from the district
● Chromebook Chargers - lost, stolen, or damaged

Families that don’t purchase Accidental Insurance will be charged for all necessary repairs. The repair cost will be assessed to the
student’s fee management account in Family Access. Unpaid balances will be handled following the district’s fee collection procedures.

Warranty Information
All Chromebooks are covered by the manufacturer’s warranty for malfunction due to manufacturing or non-performance issues. The
warranty does not cover damage that is determined (by the district) to be accidental, intentional, or the result of negligent use or
treatment; nor does it cover outright loss or destruction of the Chromebook or charging cord.

Schedule of Repair Costs

Cleaning Fee - marker/pen coloring on any part of the device, personal stickers $25.00

Removal of OASD asset tag sticker or rubber bumpers $25.00

Chromebook Charger $25.00

Top Cover, Bottom Cover, Keyboard, Trackpad, Camera, USB Port, liquid damage $50.00

Display Screen $75.00

Device (including damaged, lost, or stolen) $250.00

*** All repairs (whether or not a family purchases insurance) are completed ONLY through OASD.

Declaracion de Traduccion
Estamos trabajando diligentemente para traducir nuestros documentos al español. Por favor comuníquese con la escuela de su hijo para aclaración. Si todavía necesitas
aclaración, por favor comuníquese con Translate@oasd.org.

Nondiscrimination
The Oconomowoc Area School District provides assurance that no student is discriminated against because of the student's sex, race, color, religion, national origin,
ancestry, creed, pregnancy, marital or parental status, sexual orientation, or physical, mental, emotional, or learning disability.


